UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA CHQ PON Doc 14p - Tu do - Hanh phiic
S6:853 /UBND-VHXH Cho Pon, ngay 17 thang 4 nam 2026

VIV trién khai thuc hién Thong tu
hugng dan viée xac thuc thong tin
thué bao di dong mat dat

Kinh gtri:
- Céac co quan, don vi trén dia ban x3;
- Viettel Cho Pon;
- VNPT Cho DPon;
- 39 thOn trén dia ban xa;

Thuc hién Cong van s6 1041/STTTT-BCVT ngay 13/4/2026 ciia Sé Khoa
hoc va Cong nghé tinh Thai Nguyén vé viéc trién khai thyc hién Thong tu hudéng
dan viéc xac thuc thong tin thué bao di dong mat dat; Cong van s0 8863/TNN-
PKD ngay 14/4/2026 cua Viettel Thai Nguyén vé viéc dé xuat phdi hop tuyén

truyén, huong dan nguoi dan, nguoi lao dong xac thuc thong tin thué bao theo
Thong tu s0 08/2026/TT-BKHCN ngay 31/3/2026,

Can cu tinh hinh thyuc té trén dia ban x4, hién nay van con mot bo phan
nguoi dan, ngu’b’iﬁ la9 dong chua thuc hién xac thuc thong tin thué bao di dong
theo quy dinh. B& ho trg ngudi dan thuc hién xac thyc thong tin thué bao nhanh
chéqg, thuan tién, dam bao thong vtin lién lac khong bi gié}n doan, Chu tich UBND
xa dé nghi cac co quan, don vi trién khai thuc hién mot s6 ndi dung sau:

1. Giao Phong Vian hoa - X4 hoi

Chu tri ph01 hop cung Viettel, VNPT xay dung cac dlem hd tro luu dong
tai dia ban dé hd trg nhom ddi tuong yéu thé, nguoi cao tu6i hodc nhimg khach

hang gap kho khin vé cong nghé, dam bao khong dé ai bi gian doan thong tin lién
lac do khong dugce xac thuc thong tin thué bao.

Thoéng bao dén ngudi dan nam thong tin va lich hd tro dé thyc hién XT
TTTB theo quy dinh.
2. Giao Trung tim Dich vu tong hop

- Tang cuong tuyén truyén ndi dung Thong tu s6 08/2026/TT-BKHCN trén
hé théng truyén thanh, Trang thong tin dién tr va cic nén tang mang xa hoi cia
X&.

- N6i dung tuyén truyén Tap trung vao hudng din nguoi dan chu dong kiém tra
va thuc hién xac thuc thong tin thué bao chinh chu ngay trén ting dung My Viettel.

3. T6 cong nghé s6 cong ddng cac thon

- Chu dong tuyén truyén, huéng dan ngudi dan kiém tra va thuc hién xac
thyc thong tin thué bao chinh chu thong qua céc hinh thic phu hop nhu nhom
Zalo, hop thon hoac ho trg truc ti€p tai hd gia dinh.



- Kip thoi hd tro cac truong hop khé khan trong qua trinh thuc hién.

4. Cac co quan, don vi, cac thon

- T6 chuc tuyén truyén, pho bién Thong tu s6 08/2026/TT-BKHCN ngay
31/3/2026 gﬁa Bo Khoa hoc va Cong nghé dén toan thé can bg, cong chuc, vién
chtre, cac to churc va Nhan dan trén dia ban.

- Chu déng phéi hop trién khai, dam bao viéc xac thuc thong tin thué bao
duogc thuc hién dong bo, hi€u qua.

(Guri kém theo van ban nay Thong tw s6 08/TT-BKHCN nga y 31/3/2026
cua Bg Khoa hoc va Cong nghé; hudng dan xac thuc thong tin thué bao chinh
chu ngay trén wng dung My Viettel theo PLO1)

Chu tich UBND xa dé nghi cc co quan, don vi, Trudng cac thdn, T cong
nghé so6 cong dong trién khai thyc hién./.

Noi nhdgn:
- Nhu trén;
- Luu: VT, VHXH.




PHU LUC 01. HUGNG DAN XAC THYC THONG TIN
THUE BAO DI PONG QUA UNG DUNG MYVIETTEL

viettel

Cﬂng MyVIEttEI telecom
Xac thuc théng tin
Bao vé SIM chinh chu

Quét tai APP MyViettel

Quy khach vui 1ong kiém tra tinh trang thué bao, néu thué bao thudc 2 trudng hop sau, Quy khach tai app
MYVIETTEL va thye hién theo huéng dan:



Truong hep 1: Thong tin thué bao di dong chua chinh xac (Khach hang
dung ho chiéu, CMND b6 doi, cong an hoaflg nhan duoc tin nhan mo1 chuan hoa tur
Viettel), Quy khach thuc hién theo huéng dan sau:

XAC THUC THONG TIN "

BAO VE SIM CHiNH CHU \

HUGNG DAN CAP NHAT THONG TIN THUE BAO DI aémc TREN MYVIETTEL

P3ang nhdp Ung dung Chon chdc ndng Chyp anh gidy td CCCD Thyc hién quét chip trén
MyViettel “Chuén héa théng tin" va anh chan dung ccep

Md& Ung dung MyViettel, Hé thang hién thi thong bao Chyp mat trudc/mdt sau CCCD

dang nhap bang s6 dién  “Quy khach can csp nhat  g3n chip va anh chan dung

thoai cdn cdp nhat thong tin  thang tin” va bdm “DPéng y"  cua khach hang
Hodc go “Chuan héa thong
tin" vao & tim kiém trén
MyViettel

Rrp—Y
Déng nhap

Lusa chon diehvu

{0 oiaong 5 intemet/Tv

Kiém tra théng tin Xem théng tin hgp déng va Xac nhdn OTP
Quy khach k|em tra va déi chiéu thonq ky dién tu Hé théng gUi ma OTP dén sé dién thoai ->
tin véi CCCD, néu sai vui long lam lai d& Quy khach xem théng tin hgp Nhap ma OTP dé xac nhan
dam bdo thong th chinh xac trudc khi ddng va ky tén trén man hinh Hé théng s quii thong bao cdp nhat thanh
thyc hién budc tiép theo cong t6i s6 dién thoai cua Khach hang.
o o] ° @ e o e
- — e v e - i N
Théng tin khich hing Théng tin hop déng [ Thing tin hop 8ag
s Hgp dbng chi 1t Xom Hap déng chi it Xem >
e [ ]
Ll (@ ™ theg 1 o Ciomic ke, b w8 ot s g g b
Théng tin gidy 1 ® @Aty
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@ 1800.8098 Vietteltelecom @ Vietteltelecom.vn



 Truong hop 2: Cén thay doi thong tin gidy & tir CMND 9 s6 sang CC/CCCD m6i nhat hoge CC/CCCD
cap d6i, Quy khach thyc hién theo huéng dan sau:

Ngoai 2 trudng hop néu trén,

XAC THUC THONG TIN

BAO VE SIM CHINH CHU

HUGNG DAN CAP NHAT THONG TIN CC/CCCD
CHO THUE BAO DI DONG TREN MYVIETTEL

Pang nhdp Ung dung
MyViettel
Mé dng dung MyViettel va
dang nhap sé dién thoai
can cdp nhat théng tin

Chon chdc ndng
“Xac thyc théng tin thué bao”
GO "Xac thuc théng tin thué bao"
vao 6 tim kiém trén MyViettel
Hodc chon tab “N&i bat” -> Chon
“Tién ich” -> Tinh nang “Xac thuyc
thong tin thué bao”

Chup anh gidy td CCCD
va anh chan dung
Chyp mat truéc/mat sau
CCCD gdn chip va anh
chan dung cla khach hang

Thuc hién quét chip trén
ccecop

e @

Dang nhap

@

Lua chon dich v

0 o aéng 5 interneuTv

Hinh thoe xae thuer

chy

nh gidy

® San sang quét

| o )

Kiém tra théng tin
Quy khach kiém tra va doi
chiéu théng tin véi CCCD, néu
sai vui long lam lai dé dam bao
théng tin chinh xac trudc khi
thyc hién budc tiép theo

hang tin khich hang

s ot v

¢ 1800.8098

Xem théng tin hgp déng
va ky dién td

Quy khach xem théng tin

hop déng va ky tén trén

man hinh

Xac nhan OTP
Hé théng gUi ma OTP dén
s6 dién thoai -> Nhap ma
OTP dé xac nhan

Thong bdo cdp nhat
thanh céng

Théng tin hop déng v ky hop déng

Phibu yeu céu thay @i dich..  xem >

€ha kg xéc nhan®

I Viettel

@ Vietteltelecom.vn

- Néu thué bao dimg tén ngudi khac, Chu cii va chi méi can ra diém giao dich Viettel dé thyc hién chuyén

chi1 quyén theo quy dinh.

- Cac truong hop khac, can goi tong dai 1800 8098 dé duoc tra ctru, hudng dan, hd trg thong tin xir 1y kip

thoi hodc lién hé dau mdi Viettel tai dia ban dé duge hd tro.
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